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Please Note: If you are seeing the following message whilst attempting to access UWTSD resources
such as email, teams, please click ‘Continue’ followed by ‘Go to Google Play’ to start the process of
enrolling your device in Microsoft Intune.
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Set up your device to get
access

University of Wales Trinity Saint David requires
you to secure this device before you can
access University of Wales Trinity Saint David
email, files and data.

More details

Cancel Continue

Need IT Help? Visit
www.uwtsd.ac.uk/mfa, or call us on 0300
500 5055.
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To enroll your device, install the free Microsoft
Intune Company Portal app.
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Go to Google Play



Step 1
In the Google Play Store search for ‘Intune Company Portal’ if not already selected.

Click on the Install button
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Intune Company
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Microsoft Corporation
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Step 2
Once Installed - Click ‘Open’
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& Google Play Q

Intune Company
Portal

Microsoft Corporation

More apps to try >

Microsoft Teams  Adobe Acrobat Lose Weight App 19
4.6% Reader: Edit PDF  for Men Ai

4.6% 4.9% 4.



Step 3

Click ‘Sign In’” on the Company Portal page
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Company Portal

Get access to company resources
and keep them secure.

Step 4

Enter your University e-mail address click ‘Next’.
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Company Portal

Microsoft Intune

B® Microsoft
Signin

joe.bloggs@uwtsd.ac.ul

Can't access your account?




Step 5

Enter your password, then click ‘Sign in’.
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Enter password

Password

Fongot mry passwond

Ssgn v wath another acoount

Need IT Help? Visit www.uwisd.acuk/mfa, or call us
on 0300 500 5055.

Step 6

Approve the MFA prompt.
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Company Portal

Microsoft Intune
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Approve sign-in request

@ Open your Microsoft Authenticator app
and approve the request to sign in.

[ can't use my Microsoft Authenticator app right now

Need IT Help? Visit
www.uwtsd.ac.uk/mfa, or call us on 0300
500 5055.




Step 7

Wait until your device signs in to the Company Portal then on the Company Access Setup screen —
Click ‘Begin’

Company Access Setup

Let's set up your device to access your email,
Wi-Fi, and apps for work. You'll also be able to
manage your devices.

@ create work profile
@ Activate work profile

e Update device settings

POSTPONE BEGIN

Step 8

Review the information regarding your privacy and once happy click ‘Continue’
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We care about your privacy.

While setting up your device, you will see some Android
system screens requesting permissions to help your
company secure your device.

Q) Your company can never see:
« Call and Web history
- Location
+ Email and text messages
- Contacts
« Passwords
- Calendar
-+ Camera roll
« Personal apps

‘ Your company may see:
- Model
+ Serial number
« Operating system
- Work apps
« Owner
Device name

Manufacturer
Phone number for corporate devices

= Your company can grant permissions to work
applications which may include camera,
microphone, and location permissions.

< CONTINUE



Step 9
Start setting up your Work Profile by clicking ‘Agree’
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Set up a work
profile

One device, two different profiles

Between your work and personal profiles, every
app stays separate. This means that the IT team
can never touch anything that you keep personal.

Balance your work and life

Pause your work apps when you're done for the
day.

Check our Samsung Knox Privacy Policy to see how we
manage your data.

Step 10
Wait whilst your Work Profile is created
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Creating
work profile...

Work app icons are marked with
a badge so you can tell them
apart from your personal apps.



Step 11

Click ‘Continue’ to activate your work’s profile

Company Access Setup

Let's set up your device to access your email,
Wi-Fi, and apps for work. You'll also be able to
manage your devices.

0 Create work profile
o Activate work profile

e Update device settings

SIGN OUT CONTINUE

Step 12

Wait until your device has registered and added to the Company Portal and click ‘Done’ when
prompted.
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Adding your device to Company Portal...



Step 13

You should now have a completely separate and private Personal and Work profiles created on your
device. Outlook and Teams will be installed as default but should you require additional apps please
visit the Play Store.
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Company Contacts MyFiles  Outlook Play Store
Portal

Q

Personal

Please Note: You may need to wait at least 5-10 minutes for the compliance checks to
complete before you are able to access corporate data.






