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Please Note: If you are experiencing the following block message from the image on
the left, please click continue, then ‘GET THE APP’ and proceed to step 3.
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Set up your device to get
access

To enroll your device, install the free
Microsoft Intune Company Portal app

University of Wales Trinity Saint David
from the iTunes store.

requires you to secure this device before you
can access University of Wales Trinity Saint

David email, files and data.
GET THE APP
More details

Continue

Need IT Help? Visit
www.uwtsd.ac.uk/mfa, or call us on

0300 500 5055.
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Step 1

Open the ‘App Store’ found within the menu on your phone.

Today
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games in the UK

- . .
e Survivarl in

Step 2

Select ‘Search’ on the bottom right and type in ‘Company Portal’ then click ‘search’ on the
keyboard.
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Step 3

Select ‘Intune Company Portal’ then click ‘Get'.
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What's New

We've been improving the stability of the
Company Portal. This helps keep your
information safe and makes the app worl

Preview

Set up Alpine Ski Device managemel
House access your privacy

Set up your device to access your email, Here is what Alpine Ski Hous
devices, Wi-Fi, and apps for work or do on your davice.

Review privacy information

Download management profile

Install management profile

Once installed, open the ‘Intune Company Portal’, and click 'Sign in’.




Step 5

Enter your university e-mail address, click ‘Next’' then enter your password and click ‘Sign
in'.

Microsoft Intune

B Microsoft
« joel.eastman@uwtsd.ac.uk
Sign in
Enter password

Email address or phone number

Password
Can't aceess your account?

Forgotten my password

Need IT Help? Visit
www, uwtsd.ac.ukfmfa, or call us on
0300 500 5065

€Y sign-in options

Step 6

Approve the MFA prompt
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Approve sign-in request

9 QOpen your Microscft Authenticator app
and approve the request to sign in.

I can't use my Microsoft Authenticator app right
now

MNeed IT Help? Visit
www.uwtsd.ac.ukfmfa, or call us on
0300 500 5055.




Step 7

Enable notifications by clicking ‘'OK’ then ‘Allow’.
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Get notified so you don
lose access

"Comp Partal” Would Like to

You can turn this off later in app settings

Step 8
Click ‘Begin’ to begin the setup process.
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Set up University of Wales
Trinity Saint David access

Set up your device to access your email,
devices, Wi-Fi, and apps for work.

) Install Microsoft Authenticator
Review privacy information
Download management profile
Install management profile

Checking device settings




Step 9

If you do not have ‘Microsoft Authenticator’ installed on your device already, click ‘Install
from App Store’ and then click ‘Get'.
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To access work apps and data, install
Microsoft Authenticator from the App Store.
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Step 10

Navigate back to the ‘Company Portal’ and you will then see the screen below. If you see
the screen below with one green tick, click ‘Continue’.

Set up University of Wales
Trinity Saint David access

Set up your device to access your email,

devices, Wi-Fi, and apps for work.

@ Install Microsoft Authenticator
Review privacy information
Download management profile

) Install management profile

Checking device settings

Continue




Step 11

Confirm if you are happy with what data the university can and can’t see by clicking
‘Continue’
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Device management and
your privacy

Here is what University of Wales Trinity Saint
David can and cannot see or do on your
device. Data collected will only be used to
ensure your device is compliant with policies
to protect University of Wales Trinity Saint
David data.

Continue
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Here is what U ity of Wales Trinity Saint
David can and cannot see or do on your
device. Data collected will only be used to
ensure your device is compliant with policies
to protect University of Wales Trinity Saint
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Step 12

You should now see two green ticks, click ‘Continue’ to move onto the next stage of the
enrolment, downloading the management profile.
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Set up University of Wales
Trinity Saint David access

Set up your device to access your email,

devices, Wi-Fi, and apps for work.
Install Microsoft Authenticator
Review privacy information
Download management profile
Install management profile

Checking device settings

Continue




Step 13

Click ‘Allow’ so the management profile can start to download. Once downloaded you will
get a notification to confirm the profile has been downloaded and you can then click ‘Close’.
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This website is trying to download a
configuration profile. Do you want to
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Profile Downloaded

5 app i

University of ‘Wales Trinily Saint David Privacy Terms

@ 2022 Microsoft, All rights reserved,

> t ®

Step 14

Click ‘Continue’ to return to the checklist and then click ‘Continue’ again to now install the
management profile that was downloaded.
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Step 15

You will now be provided a set of instructions on how to install the management profile.
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How to install
management profile

1. Go to the Settings app

Select Enroll in University of Wales Trinity
Saint David.

that option:

{8 ceneral

ect VPN & Device Management.

2.Select Enroll m:

3. Open the Company Portal app again

Step 16

Navigate to your ‘Settings’' app on your home page and select ‘Enrol in University of
Wales Trinity Saint David'.

Settings

Finish Setting Up Your iPhone 1

Enrol in University of Wales Trinity
Saint David

. Airplane Mode

Wi-Fi
Bluetooth

Mebile Data

Notifications
Sounds & Haptics
Focus

Screen Time




Step 17

Click ‘Enrol my iPhone’ and enter your phones passcode.

User Enrolment

Signing in with this Managed Apple ID
allows this organisation to manage this
device.

Enter iPhone Passcode
To Install Profile

Organisation: University of Wales Trin...
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ROOT CERTIFICATE

Installing the certificate "Microsoft
Intune Root Certification Authority” will
add it to the list of trusted certificates on
your iPhone.

MOBILE DE

Installing this profile will allow the
administrator at "https://
i.manage.microsoft.com/
DeviceGatewayProxyfioshandler.ashx”
to remotely manage your iPhone.

Enrol My iPhone

Step 18

The sign in will begin to sign you in to your university account. It will then ask for
confirmation if you want to continue. Click ‘Continue’.

Signin
Sign in to University of Wales Trinity
Saint David

4

Apple ID for your
organisation

Continue to https:/f
login.microsoftonline.com to sign in to your
University of Wales Trinity Saint David
account.

Apple ID

Continue




Step 19

Enter your university password and approve MFA.

login.micresaftonline.com

login.microsoftonline.com

& Sign in to your account & Sign in to your account
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Enter password Approve sign-in request
Password @ oven your Microsoft Authenticator app

and approve the request to sign in.
Forgotten my password Don't ask again for 7 days

Sign in with ancther account | can't use my Microsoft Authenticator app right now

Sign in More information

Need IT Help? Visit

www.uwtsd.ac.uk/mfa, or call us on 0300 Need IT Help? Visit
500 5055. www.uwisd.ac.ukfmfa, or call us on 0300
500 5055.
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Step 20

The management profile will complete the sign in and will then be installed successfully as
an account on your device.

VPN & Device Management

VPN VPN Not Connected

AGED ACCOUNT

. University of Wales Trinity Sain...

Signing In...




Step 21

Navigate back to the ‘Company Portal’ and you should now have a tick to confirm the
management profile has installed. Click ‘Continue’ to check device compliance. This step
can take a few minutes.
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Set up University of Wales

L " A Checking device settings
Trinity Saint David access

to access your email,

apps for work.
Install Microsoft Authenticator
Review privacy information
Download management profile
Install management profile

Checking device settings

Continue

Step 22

Once the compliance check has completed, you will see all the setup list having green ticks.
Click 'Done’ and your device is now successfully enrolled and can access corporate data.

You're all set!

You should now have access to your email,
devices, Wi-Fi, and apps for work.

@ Install Microsoft Authenticator Featured apps
|

@ Review privacy information

é Download management profile
é Install management profile

é Checking device settings

Microsoft Edge: Microsoft Office
Web Browser
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