
  

BYOD – iOS/iPadOS 
– Enrolling Devices 



Please note: If you see a similar error, proceed to enrol your device: 

      

 

Open the ‘App Store’ found within the menu on your phone. 

 

  



Select ‘Search’ on the bottom right and type in ‘Company Portal’, then click ‘search’ on the 
keyboard. 

 

Select ‘Intune Company Portal’ then click ‘Get’.  

      

 

 



 Once installed, open the ‘Intune Company Portal’, then click ‘Sign in’. 

 

Enter your university e-mail address, click ‘Next’, then enter your password and click ‘Sign 
in’. 

      

  



Approve the MFA prompt. 

 

Enable notifications by clicking ‘OK’ then ‘Allow’. 

      

 

  



Click ‘Begin’ to start the setup process. 

 

Confirm if you are happy with what data the university can and can’t see by clicking 
‘Continue’. 

      

  



You should now see one green tick, click ‘Continue’ to move onto the next stage of the 
enrolment process, downloading the management profile. 

 

 

Click ‘Allow’ so the management profile can start to download. Once downloaded, you will 
get a notification to confirm the profile has been downloaded and can then click ‘Close’. 

      

 



 

Click ‘Continue’ to return to the checklist, and then click ‘Continue’ again to now install the 
management profile that was downloaded. 

      

You will now be provided a set of instructions on how to install the management profile. 

 

  



Navigate to your ‘Settings’ app on your home page and select ‘Profile Downloaded’. 

 

Click ‘Install’ on the top right to install the management profile. 

 

  



Enter your phone passcode, then click ‘Install’ 

      

Read through the ‘Warning’ message, then click ‘Install’ on the top right, then click ‘Trust’ 
for the ‘Remote Management’ message. 

      

  



Once the profile is installed, click ‘Done’ and you will see that the management profile is 
installed on your device. 

      

Navigate back to the ‘Company Portal’ and you should now have a tick to confirm the 
management profile has installed.  Click ‘Continue’ to check device compliance.  This step 
can take a few minutes. 

      

 



Once the compliance check has completed, you will see all the setup list having green 
ticks.  Click ‘Done’ and your device is now successfully enrolled and can access corporate 
data. 

      

Please Note: Once the enrolment is complete, it can take up to 10–15 minutes before 
you are able to access corporate data on your personal device. 

  



 


